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Care... To Live Life Fully

Justin Gildow
selected as

Community Health & Wellness Partners
Employee Of began offering COVHR9 Rapid Testing on

Nov. 2. A week later, testing expanded from
the Year 2020 two mornings a week from 811 am to five
mornings a week from 8 am to noon, Mon-

Justin  P. day through Friday. CHWP is responding to
Gildow, CNP, a much needed service in the community as ra
was selected as the number of new cases of COVID® have
CHWPG® s risen dramatically this winter.
ployee of the Prior to November, our patients would be
Year for 2020. referred to Path Labs and other centers to Ertroncele loatad ot

0Just i nonlyn anbkes be tested for the coronavirus. g=cndefiebuliding

patients feel good, but brings a Appointments for the COVHD9 rapid _ - ) B
smile to his coworkers through tests are open to the public, but those re- COVIBL9 Rapid Testing is occurring weekday morn-
his joy and pos iauesing thg tess mugtprergisigr oplige at  InNgs in the Sick Bay Clinic at the Bellefontaine Com-
to one of his nominating cowork- Nttps://www.chwplc.org/coronavirus munity Health Center. Thg entrance is the last door
ers. testing/ on the west end of the building.
3 f The testing occurs in our Sick Bay Clinic

Justin was selected by his located at our Bellefontaine office. There are COVIEL9 Rapid Testing is recommended for
signs along Columbus Avenue that help those who have COVHI9 like symptoms for at least
direct patients to the exact location. Results 3 days, or who believe they have been exposed to
are available in 2030 minutes. someone with COVID9.

During the first three weeks of testing in Patients will need to bring a photo ID and insur-
. November, over 250 tests were done at the ance card. Most insurance companies cover the

Justin has been a key player -\ ;g testing clinic. Community mem-  cost of the rapid antigen test. A claim is submitted
at CHWP, working at the Belle- o5 from Logan County as well as those for those without insurance, so there is no upfront
fontaine Sick Bay Clinic along fom Springfield, Kenton, and Booneville, KY cost. Uninsured claims are reimbursed through an

with seeing his patients. have traveled to Bellefontaine to be tested. ~ uninsured COVIEL9 testing program.
A plague with Justinds name is

on display at the West Liberty
Community Health Center.
Previous Employee of the

Year Awardees include Joshua

Bryant, CNP; Heather Schaffer, This year, Community Health & Wellness Part-

Heidi Miracle, Jenny Stanford, ners will be expanding its operations with school

Jason Martinez, PharmD; and based healthcare services at the Wedtiberty

Carol Buck, RN. Salem School District, starting a mobile unit in
March, and opening its fourth location at an exist-
ing Urbana site as early as late fall.

Office closures A $2 million restoration project is expected to

start in January at the former Q3 Johnson Manu-

due to weather facturing Company, Inc. building at 605 Miami
Street, located across the street from The Depot,

If there is a Level 3 Snow a popular coffee shop in Urbana. The building
Emergency in Logan County, the has been vacant since 2008. True Inspection
offices of Community Health & Services, LLC purchased the building and proper-

Wellness Partners will close. ty in May this past year.

Please listen to Peak of Ohio The bottom floor of the building will be home CHWP is expanding into Urbana as early as late
for office closures due to winter t © CHWPG&s newest ¢ ommunial YheUthanh Comunity Heakh€afetCenter

weather or other emergencies.  Primary medical care appointments and Behav-  will operate at the former Q3 JMC, Inc building,
ioral Health appointments will be available at the

FIRET 2% o~

CHWP colleagues based on excel-
ling in overall work performance,
promoting a positive morale,
providing service to others, and
enhancing he imaging of CHWP.

~ located just west of downtown at 605 Miami St.
i 98.3 PMAWPKO new site. CHWP plans to have 1 or 2 healthcare J
1390 AMAWBLL providers and auxiliary staff working at the site. located on the second floor; and The Door Shop
9 Peakofohio.com The building also will be utilized by 2 other will do light manufacturing and have a ware-

businesses: True Inspection Services, LLC will be house at the site.


https://www.chwplc.org/coronavirus-testing/?fbclid=IwAR2ZcYUaxIT_hRZwzhMs755k4brVtK8cOVOMMTHCNem8WG8Jjy1SSNmXOkU
https://www.chwplc.org/coronavirus-testing/?fbclid=IwAR2ZcYUaxIT_hRZwzhMs755k4brVtK8cOVOMMTHCNem8WG8Jjy1SSNmXOkU
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2020 has been a year of change

Like other businesses across the world, sent electronically through text, email and receiving BD Veritor analyzers and supplies
Community Health & Partners has respond- Patient Portal. for the COVIEL9 Testing Clinic.

ed to atientsd® needs_ in,. ne ways e .t
P New office furr\{Yture wa¥ adde(cji Ltlo both

the pandemic. Despite tough times, the . ; ;
staff at CHWP has stood strong and we can the West leert.y and '”d'a'? Lake offices.
Also, ADAompliant automatic doors were

report a large number of achievements for . !
2020. added at the Indian Lake office.

Other achievements include adding Me-
ridian temperature scanners, using Phamily
for quick Atpowered text followups, imple-
menting a new workflow to process iouse
labs automatically through Relaymed, and

CHWP remained open during the nation-
wide shutdown in the spring and has con-
tinued to be open throughout the pandem-
ic, offering our patients telehealth, phone,
and parking lot visits. A remarkable 23.17
percent of our appointments were conduct-
ed through telehealth or phone visits in
2020 compared to no televisits in 2019. In
2019, our top 3 types of appointments
included a general visit, samelay appoint-
ment and health maintenance appointment

eral visits and sameday appointments
remained as the top 2 visit types, but Be-
havioral Health Followup Telehealth ap-
pointments replaced health maintenance

appointments as the third highest visit type. New office furniture was added in the Indian Lake
Other new visit types in the top 10 included lobby (above) and the West Liberty lunch arealff

Behavioral Health FolloWp Phone Visit, . .
Televisit, and our Clinic visﬂt type used for (bottom right). The front door at the lake is now

COVIELY testing. CHWP created 30 new handicap accessible (top right). s S e e
visit types in 2020 in response to the pan-

demic and oterneets, inereasing fom 43 @ pr@ssion increased in 2020

2020 compared to 2019.
. BY ASHLEY LOGAN, LSW Tips For Social Distancing, Quarantine, And Isola-
To help respond to the increased need CHWP Behavioral Health Manager ~ tion During an Infectious Disease Outbreak:

of telehealth, the Behavioral Health team

b triali tel dici ft lat https://www.samhsa.gov/sites/default/files/tips -
egan trialing a telemediciné soitware plat- ; sociakdistancingquarantine-isolation-031620.pdf
form called Doxy.me in early April. It was ' the midst of COVIRY, there has been

successfully rolled out to patients and staff @ fise in needs for mental health and sub- care for your Coronavirus Anxiety:
on April 10. stance use services. In fact, 29% of patients https:/www.virusanxiety.com/? .
have had an increase in depression symp fbclid=IwAR2wWA8YBkMxxjUo803aA]jce Dr8FpkLy%
20EeVnUzvuZnaOFFidE7eDVC_dRX4M

. .TO assist with the need for parking Iqt_ toms since the beginning of 2020. As we
visits, the IT department expanded our wifi . - . . .
capabilities in the parking lots at our West Ccontinue to adjust to the idea of COVHO 4 Step Mindfulness Practice:

Liberty and Bellefontaine offices. Access being the new normal, it is important to https:_//vvvvw.mlndfu!.orq/ram-a-mmdfulness—
points were added within the buildings, Keep an eye on the effects it may be havingpracticeforwelcomingyouremotions/
including one placed on the roof at West on you (our patients, CHWP staff and fami-r . < ijed Meditations:
Liberty. Also, all the switches and existing lies). With so many of us worried about Notys-/aww.marlynnweimd.com/meditations?focl
access points were replaced. The updates just the disease itself, but its effects on our id=IwAROgMzlzYY7mTmWIBS_M%20b5SA6hIAubr
provide better visibility and assists in trou- ability to keep working or going to school or TIsGlIXtbmQeJS2uBlgr3we7PxKQ
bleshooting network issues. complete activities of daily living we are
. . . Helpful Apps:

CHWP created a COWI® Task Force Seeing data that shows behaviors like feel- * Headspace
Team to help respond to the needs in the ing suicidal, depressed or anxious on the * Smiling Mind (good for all ages)
community such as opening a Sick Bay and rise. Already in 2020, patients who have  «cam
a COVIEL9 Testing Clinic at the Bellefon- suicidal thoughts have risen by 71% com- * UCLA Mindful
taine office. pared to all of 2019. Below are some helpful

Questionnaires were added to the pa- resources to help you cope with the Ongomg%mgmoﬂz or
tient kiosks in April and patient visit surveys pandemic and as always, please reach out,. . 10opE to 741741
were added in the last quarter of 2020. to CHWP Behavioral Health and we would be  « pisaster Distress Helpline - Call 1-800-985-

Postvisit patient surveys are now being happy to help you! 5990 o text TalkWithUs to 66746



https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf
https://www.virusanxiety.com/?fbclid=IwAR2wA8YBkMxxjUo8O3aAjceDr8FpkLy%20EeVnUzvuZna0FFidE7eDVC_dRX4M
https://www.virusanxiety.com/?fbclid=IwAR2wA8YBkMxxjUo8O3aAjceDr8FpkLy%20EeVnUzvuZna0FFidE7eDVC_dRX4M
https://www.virusanxiety.com/?fbclid=IwAR2wA8YBkMxxjUo8O3aAjceDr8FpkLy%20EeVnUzvuZna0FFidE7eDVC_dRX4M
https://www.mindful.org/rain-a-mindfulness-practice-for-welcoming-your-emotions/
https://www.mindful.org/rain-a-mindfulness-practice-for-welcoming-your-emotions/
https://www.marlynnweimd.com/meditations?fbclid=IwAR0qMzlzYY7mTmWIBS_M%20b5SA6hIAubrTlsGllXtbmQeJS2uBlgr3We7PxKQ
https://www.marlynnweimd.com/meditations?fbclid=IwAR0qMzlzYY7mTmWIBS_M%20b5SA6hIAubrTlsGllXtbmQeJS2uBlgr3We7PxKQ
https://www.marlynnweimd.com/meditations?fbclid=IwAR0qMzlzYY7mTmWIBS_M%20b5SA6hIAubrTlsGllXtbmQeJS2uBlgr3We7PxKQ
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CHWP will be
expanding to
WL-S Schools

Community Health & Wellness
Partners has been able to add
new staff members during the
coronavirus pandemic.

In November, Tara Bair, CEO Joining CHWP in August was
and President of CHWP, an-Emily Amidon who is working at

nounced that Health Resources
and Services Administration
(HRSA)approved the West Lib-
erty-Salem SchooBased Health
Center.

Here at Community Health &
Wellness Partners, we believe
that healthy students equal
healthy learning. CHWP is
launching a schoobased health
center program in partnership
with West LibertySalem Local
School District to provide
healthcare to children in a
school setting, minimizing the
time children are out of class
and maximizing the amount of
time they spend learning.

Beth Wing LPN has accepted
the position at WES School
Based Health Care Team
Lead. Beth will be joining Jen-
nifer Douthwaite CNP at WB
Schools. Beth has been with

the Bellefontaine office as a
Chronic Care Case Manager.

Joining us in September were |
Kecia Kramer, LSW CCCM; Tay:

lor Schaefer, LPN; Deb Cramer,
RN; and Tiffany Price, LPN.
Kecia works as a Chronic Care
Case Manager. Taylor is the
patient care assistant for Justin

Gildow, CNP, at Bellefontaine.
Deb is working in our triage de-
partment at the West Liberty
office. Tiffany was hired as the
Compliance Safety Coordinator.

Staff members joining CHWP
in October were Chris Green,
CNP and Abby Lyons. Chris is a
certified nurse practitioner. He
is part of the Blue Team and is
seeing patients at our West
Liberty office. Abby works as an
outreach associate at our West
Liberty office.

Five new faces arrived in
November: Sanchita Dhond,

CHWP for two years, havingPharmD; Deborah McFarland,

come from a local private physi-
cian practice.  Jennifer was
hired in July 2019 as a PRN to

LPN; Bethany Henry; Abby
Cooksey; and Leslie Theodor.
Sanchita replaces Dr. Jason

CHWP News

KECIA KRAMER

assist CHWP as needed to coverMartinez, PharmD, BCACP; who
provider absence. She currently was recently promoted as the
works at the West Liberty Salem Chief Population Health Manag-

Schools and the Ohio Army Na-er- Deborah has been working
tional Guard. at the COVIEL9 Clinic. Bethany

will see patients soon as a Be-
The start date for the WIS havioral Health Provider while
SchoolBased Health Center will Abby is a case manager. Leslie
be January 19. is an outreach associate.

Joining CHWP in December
was Tiffany Hemmert, CNP.
Tiffany is part of the Red Team,
and began seeing patients at
our Bellefontaine office on Dec.
31.

CHWPOG s Board of JDi rfeth ohr S. aC?\IE’ .
Health Resources andServices ennifer Douthwaite 1S

- . joining CHWP fullime in this
Administration (HRSARpproved 1y 15 serve as a nurse prac-

thg u‘sg.ofamobile unit. The mobile iinnar at the WLS School
unit initially will be used for COVID Based Health Center. Beth Wing
19 Testing. It will arrive | pN “\who has been a nurse at

f‘r_‘l)“"‘?'" March of |2021' M_an de- our West Liberty office, will be
alls wifl come as plans unwind. joining Jennifer as a nurse.

Mobile unit will be
added next spring
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